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INTRODUCTION 



The current attention being paid to ATTITUDES TOWARD WORK, evidenced 
by numeroua magazine, journal, and newspaper CLTticles, television and 
radio commentaries, and government and industry sponsored studies, emphaalzes 
the need for educators to be aware of the literature in education and 
related fields dealing with the topic. 

This bibliography of docujonents announced in Research in Education (RIE), 
the monthly index of the Educational Resources Information Center (ERIC) 
system, was prepared as one means of alerting educators to literature discussing 
attitudes toward work. 

The bibliography was created by searching for documents announced in 
RIE, whose ERIC -descriptor listing had one or more major terms fro:a the 
ERIC-descriptors list below. 

ERIC DESCRIPTORS USED FOR SEARCH 



Employee Attitudes 
Job Satisfaction 
Work Attitudes 



A total of 197 documents in the ERIC collection fit the search strategy. 
From this number, ^5 documents, all available in microfiche (MF) form from the 
ERIC Document Reproduction Service (EDRS) were selected as being most relevant 
to and representative of the wide variety of types of literature discussing 
the topic. 

The bibliography is organized according to dates of publication, che 
latest publication date being listed first in each section. The bibliography 
is limited to those documents having publication dates in the years 1970, 1971, 
or 1972. 

The listing for each selected docimient follows the format of all ERIC 
citations (see sample citation for description of information presented in 
each citation). 

All documents listed in the bibliography may be obtained in microfiche 
(MF) at $0.65 per title, or in hardcopy (HC) form at the prices listed 
from the ERIC Document Reproduction Service (see ordering instructions for 
complete details). 

* * * 

*Nbte should be made by the reader that this bibliography, in terms of 
the ERIC data base, is not complete or comprehensive since the citations 
listed were selected for relevance to the topic from the total nimiber of 
doctanents fitting the seaxch strategy. Note shotild also be made, however, 
that the purpose of this bibliography is to alert educators to current 
(published since 1970) and readily available (microfiche through the ERIC 
Document Reproduction Service) documents announced only in the ERIC 
publication Research in Education (RES). 
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'£0 013 371 64 
• Norbcrg, Kenneth D. 




AA 000 22.^ 



Iconic St^ns and Syml)oh In Audlovistiu) 
Communication,, an Annlyticnl Survey 
Selected Writings and Ucsearch FlnOini: 
Find Keport. 

Sacramento State Coll., Calif. 
Spons Agency— USOI* Dur. of Research 

Report No.— NDEA.VnB^49 ^ 

•Pub Date- 15 Apr (S6 
^Contract— OEC-4-r6-023 
Note— 129 p. speech fjvcn before the 22nd 
National Conference on Higher Hdtica- 
tion, Chicago, III.. 7 Mar 66. 
Avai'labJe from— Indiana University Press, 
-lOih Hnd Morton St., Hloominglon, In- 
dlanft 47401 ($2.95) 
^EDUS Price MF.$0.65 HC.S3.29 
Descriptor*— *Bib)iographie$, •Communica- 
tion (thooBht trnnsfor), *Pcrccpiion, •Pic-^ 
Joris! Slimuli, •?^:'7?Ko^tc Lsncnage, In- 
^fniction;*! Tenhnnlnrv. VUual Stimuli. 
Mcntificrs— Stanford Dinei Test, Wcchslcr 
JnlclIiRcnce Scale; Lisp 1.5; Cupertino^ 
Union School pisirict. 
The field of* artalOf;ic, or Iconic, ifgns was 
explored to (I) develop an annotated bibli- 
ography and (2) prepare an analysis of the 
subject avearihe scope of the study was 
limited to only those components of mej- 
sagcs, instructional rnaicrmls, and com- 
municfttive stimuli that can be described* 
properly as iconic. The author based the 
stuoy on a definition of an iconic sign as 
one that looks like the ihing it represents. 
The bibliopTaphy was intended to be repre- 
sentative and reasonably comprehensive 
and 10 give emphasis to current research. 
The analysis explored the nature of iconit 
signs as rcHected in the literature and re- 
search. (AL) ■ 
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DOQUMESTS AVAIIABUE FRCM' EDRS 



19172 Publicatien Dates 



SP-'CCr AL ■ TASK* FO-RCE TO 



TH'E SECRETARY OK 



and -Welfare.-, Washuin on, . D. C. 



■..WOF!K IN AMERICA. REPO^J !rOF . A 
,' ^liALTii; • EDUC ATI-cyNv. A-ND WElFft RE, 
-'■^ *0-'To6Le,' JamehV And :Others 
. G i ") a r t m 0 n t o 6 U e alt h\ E d u c a t i o n / 

S-pecial^ Task Perce %u Work in AtaeTica.'- .'. ■ - • ' ■ ^" v * 
• pu-b, C^ae ■;>?cbe-2?S|;. . . - V ■: ;J / ^ ' . Iv^-'^ " 

.KuH^f Price/M.F-^0..'F)5 HC-$9*87 ^.■ ' : y. - 

. De:vCL•i/^^t.VIi^3-l3i bliographies/ . : Dpsiyn Nee.ds/ *Jo>^ • Sat.i:s taet/ioh'/ 
■ Man powpr • fjta 1 ization/ . fiotra ini nq/ "*S6cia L Prptjlf^m^s/ -Val ues/ * *Work 
. Atflt iJf.loi^/ • . .<'Wb,rk Envircnraen t/. Wor k Lif(^ ■ Expectancy// *WoLk 

5 impl i. f ica*: i en ' ' ./ ■ v, .. - y ..^ " ' , - '. • ■ o./ ^ 

' ■ I.dcn*tif.lc^s^*Qua.lity^pf Lif e :. * v , ' /'V" . ' ' 

. 'ThtV report ana ly zes ^heUltli, : educat-L^ 'Welface ;probleras- from the 

'''ppr st/rctlvtV. of' work whicti -playsV.a powerful 'role in" the psyrfto logical , 
''s.o.ciaiy '^and• econcmic .;as.p^ determnihg .fcr' man.y^ th"e/ quality of life.- 
Wctk.' vpcohlems - 'Create ^ pepexcussio.ns -.-in ■ o.ther ' parts .bf the social 
"systf^m . ■- Docu'inen t^ary^i evi on vh.ich the ropor-t is bas.ed; consists of" 

literature on -work /. rev ie»yed :^ by .^^.the; ten fneaibers/of the,. Task Force, 
interviews witli > blueV''an.d ;''^whiteV^^^ : workers/' "- and f ij:.t y papers 

prepared by specialists. Six /chapters' examine an/d discuss: 1) the 
functions of work, noting that many "^adults;, not 'only lack the 
oppori-unity to work but are generally dissatisfied .with jobs which 
fail to keep pace with changes in worker attitudes, asfiraticns, and 
values; 2) the effects of work problems of discodten ted workers who 
feel /their work is not challenginq; 3) the physical and mental healt 'n 
costs of jobs; 4) the keystone of the report which is the rf!d«?sinn of 
work to, allow workers to participate in decision aiaking processes 
affecting their lives; 5) worker selfrrenewal programs which allcw for 
additional education- and training; and -6) the Federal policy in 
relation to the creation of jobs, manpower, and welfare. Although the 
report does not contain a summary list of recomraendaticns, there are 
implied rcccmmenda tions. (SJf^) 



EDO 6 9 960 ACCIaOO? 

TUH. 1:FFECT of org ANIZATICNAI environment on PFRCEIVfC POWER Aru) 
CLII^A^F: A L ABOKATCR Y /STnC Y . 

niett^rly, Duncan I.; .Schneider, Benjamin 

i^arylarid Univ., College Park. Dept. of Psychology. 

Spcns Agency-Office cf Naval Research, Washington, C.C. prrr.cnnel 
and Training Research Prograois Of f ice, 
Repcrt Mc.--an-DF-fVE-1 
Pub rate Oct 72 - Ncte-aBp. 
FDR5 Price wF'-$0.65 HC-"t;3.29 



ERIC 



:;■^^e£c^i:pfrors--Analy^ Rese;^rch/ : ;■ 

^ : Cbl liJ^'ie V. ^-Uuden ts/ ■ ♦Decision .' Making/ ■♦Tnd iv id iial Po wci:/ *Jot) ' 
SiitiGfrict ion/ LabGratory :Experime 
■ ■ ♦Particlpfiticn/ Psychological Tests/ : Research He.t hcdo Icgy/ Pc'scarch - / 
Revl Self Collar Occupations 

B e h a v i o r in ; . or 'j a n i z a t i o n w a s c o n c e p t u a 1 i ze d to be based' on 
; self-perceived power and perceived organizational climate. Power and 
; cliiaate perceptions were investigated as a f unct ion ; of three - 
; ' dimensions of organizational en vironment. The 2 x 2 x 1 (level of 
. . participation^ profit . or service orientation / and posit ion levels ^ 
/respectively^ design (Ny= 120) was carried :out in fa labora tory 
/ setting. Five dimensions of power and 4 dimensions of climate were 
^ assessed as dependent variables. Cliinate and power perceptions^ were 
not strongly related to each ^ other. Level of partici pat i cn is the main 
contributor to SGlC-perceived power :both: as ^ a. main effect and in' 
interaction with profit/service orientation and positicniovel. 
Fro fit/;;er vice orientation is the aiain contributor to clicnate ' 
percepticns, gene rally, in interact ion with one or t he other of the 
environmental variables/but also as a main effect. Two strong findings \ 
were -that- ; participative d'ecisicji tnaking seems to result in d:ecreased 
Felf-perceived power ■ for occupants of highex i^ositicns: and; that a^' 
service^ orientation ccinbined with participative d<^cision making leads 
, to positive climate perceptions. Implications; for change toward 
incroas^od participaticn in organizations are discussed. (Author) ' 



ED.072277 VTC18761. ■ ^. 

. JOB- SAT IS FACTION ^/OF' CWNE Er.M AN AGEHS^,.•^ 

WCRKEPS: AS Rf LATEC TC F ARM; : ;SCC I A I , AND- JCB;,- GH AR ACT ER TST ICS. ; ' \ . 
;-'■■■■■.■ W i Ikening^ E. A . ; t^ode teld^ Richard D. ■'■•V : , . ^ 

; ' . Pub Date 2 5 Ail q^i7 2- Ncte-2 5;'p. ; ;Present a'tion^^ f he ann ual meet in g of ' . 
^ the ; l^ural f^ociolcqical S R ouge / : Louisiana> Aug ust '2^-27; 

1S7-2)';. ' - • ■. ^ . ' , ■ • ' , V ' . / \ \ . . ■. \ ; "■'^> ■ 

./■■■^ \ ■^\:^ED:R5r: Price: : 

^, : ; ; D Personnel/ ♦Farm M ana gement/ *Farm . - 

• •; Occupations/ * Job Satisfaction/ Occupatioha 1 Aspiration/ ; Self 

A c t u a li 7. a t i 0 n/ Status Need/ ♦ Wcr k Attitudes/ Work Environment ; > 
Ghango^ agriculture are affecting farm, job 

; • ■ ■characterist ics^^^^^^^ and -job satisfaction ;:as compared with other 
occupations. Job satisfactich of persons cccupyihg different positions 
cn;;: incorporated farms in Wisconsin was ; studi^ad to determine the 
1 € f f ects: of t he f ar in variables cn the irid i viduals. A high degree of job 
satisfaction was found for the three occupatiprial groups studied^ 
^ alt hough hi red ; worke rs showed a lower level of fsatisf act ion; than 
cwner-mahagers .and hired managers. Job satisfaction was found: to he . 
inf luenced - as much or mere by goals and attainments' outside the 
: cccupaticnal ; area as. by the work situation. Satisfaction of - the^ h 
workers and ffianag was affected more by variables than that of the 
- cwnprTmanager.; . Measures of^^^^^ j 

^self rf ulf ill ing aspects of the job and the re la't icnsh ips within and 
: ccntrol of the . work, are detailed in nar rative and tablesv^^^ t 

;:ER!cf;;;;i:"-:y^---^^ 



FD070^^ r3; :;: VT0 17f) 5-1^ 
:. REL-ATTONSIIIPS AMONG SELECTEn ' CCCU.PAT ION AL " EXPERIENCE F 30GltAHS IN 
■SSCCNi)ARY: i1CH00lS'---A -fllNI-GRANT RESEARCH PROJECT PRESENTED. TO THE 
TENNESSEE RESEARCH CODRDINATING UNIT: 1972-^1973.. 

. T0(3d,. John D. • / . ' 

■ Tennessee Occupationa 1 Research and Development Coordinating Unit, 
Knox villo..-- ■'. . 

. Spop.s Aqency-rT-en-nesse^9 State Dept. of Educition, NashvilTo. Div. of 
Vocatioaa l-Technical Education. ; Tennessee Uni v . Knox v illG . Coll. of 
rducarioii. - • r 

* Repcrt No. •-TRCU-Res-Ser-22 : 
pub Date Auq 72 Ncte-23p.. 
[vAViV.l Price HC-$3.2-9 

Descri p tors-* Academic Achievement/ *At tendance Pat terns/ Educational 
Research/ ilitjh School Students/ *ilob Satisfaction/ *5tudGnt Attitudes/ 
♦Vocational Education/ Work Attitudes 

This study was conducted to determine whether high school vocational 
student:^ who participate in different patterns of occupational 
experience, exhibit d if f erences ; in job satisfaction, school, attendance, 
school achievement , and attitude- towa r.d preparation for work. Data 
were collectec] from schcol records and by administer ing Hoppocivs. Job 
Satisfact ion Blank, an attitudihal inventory, and questionnaire to a 
stratified random sample of 250 students-representing f ive vocational 
fielcU-:. Students . who had received different occupational experiences 
did : not /differ significantly in rela ticn to school achievement and 
attendance, job sa t isf act ion, and attitude toward preparation for 
work . Diffr.rencesi d exist with attitudinai statements that, dealt 
priraar il y . . with relevancy v-o'f -courses 'toward preparing for ^^^^e 
a ad occiipat iona 1 - choices . Studen ts who resided in large me tr op oli t an 
areas had a more unfavorable a tt itude toward preparation f or wor¥- tharT 
those: >»h^ in siBaller communities; and students enrolled in their 

first- year of vocational education did not have a:£ favor a tie an 
attitude toward ^preparation for work as those who had been enrolled 
for two, three, cr four years. (Author/SB) 



E D^O 7 2 i^lO • ^ . 
■ . RAC'^^i' ECOt^OMIC CLASS, AND JOB-SEEKING i3SHAV10B: AN. EXPLGPATORY 
STUDY. ; ILLINOIS STUDIES OF THE ECO NO!^IC ALLY DISADVANTAGED, TECHNICAL 
BEPOin NHfiHER 15. _ . . ' 
Eeliinian , Jack 

T llinois Univ. , Urhana, Dept. of /Psychology . 

Spons Agency-Social . and aehafcilitat ion Service (DHEW)-, Washington, 
c-.c. . 
'Report No. rlSED^TB-15 , . ■ ' 
pub 'Date May 72 Ncte-99p. 

^EDRS.Price .ME-$0..^ 
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Do.B(;ri ptors-Em f loyees/ Expectation/ Gcoup Norms/ *ilob Appl iciit ion/ 
♦Job Satisfaction/ Erediction/ *Ra.cial DifferencGs/ Re.search 
Methodology/ *Social Differences/ Socioeconomic Status/ Unemployed/ 
Urban Population/ *Work Attitudes/ Work Environment 

Ide-n tif ier s-Missoi] ri 

This study sought to test several hypotheses about race, ah^l 
social-class differences in beliefs , va lues , and social norms .related 
tc jobs and job-seeking behavior. A two to four hour intervitvw was 
conducted by . specially trained black and white inale interviewers, who^ 
interviowed working-class and unemployed men of their cwn race. All 
subjects were paid volunteers,"^ recruited from business cr social 
service agencies in the St, Louis, Missouri nie tropol itah area. The 
rrult i-trait> inultiinethcd validation strategy was employ^rd to eval^i-^^^^ 
two methods of measuring: (1) the valence (evaluation) of job and 
joh^seekinq outccmes and behaviors (pre viously elicited from similar 
samples), and (2) the perceived probability of obtaining f ive direct 
. outcomes of each of five job-seeking behaviors. It was expected that, ^ 
because oC discrimination and lack o*f work- relevant skills, the black 
saniples (especially the black hardcore unemployed.) would se'e work and 
the ;job-.sv?eking environment as essentially unpredictable situaticns, 
where effort is- net related to reward, Ih'^is effect was ■ predicted to 
hold for the white hardcore as well^ but to a lesser degree. The white 
working class was expected to see work and job seeking as highly 
predicta bio on vironnien ts, where effort is strongly related to reward. 
(Author/J«) , 5 



ED067560 " CG007.j53 

CARIIEK AWARENESS/JOB OBIENTATION VIA TAPED TELEVISION PRCGRAMS. 
EXPERIMTilNTAL STUDY. 

nerndbei, Raymond; Case, Jajnes 

Ducks County Public Schools, Dcylestown, Pa. ; Nevada Southern Univ. , 
las Vegas, 
'pub bate !^ay 72 Note-43p.. 
EDJ?S Price Mf-$0.6'5 HC-$3.i29 

D e s c r i p t o r s- * C a re e r P 1 a n n i n g/ E le m e n t a r y S c hoc 1 5 1 u de n t s/ E m p i o y in e n t 
Cpnortunities/ Evaluation/ Jobs/ Junior High School Students/ 
♦Technical Education/ ♦Vocat icnal Education/ *Work A tti t udes 

This paper describes an attempt by th^e Hazleton, Pennsylvania School 
District: to better utilize its vbcationdl-technical education 
facilities through attracting more students to this area - of 
educational endeavor. . Two programs were provided for the purpose of 
developing a mote positive attitude about work in children, and 
particularly about selected job areas. A "Job Awareness/Career 
Awareness" program was set up for elementary students (grades ^# 5, (>) 
and a "Job Orientation'l prcgram (grades 7, 8, 9) A means for carrying 
out the intention of the Hazletcn School District was the use of taped 
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television pr^jsenta t ions about selected job areas at tho two Ipvels of 
job awa tenoH.s/nareer awareness and job orientation. An attempt was 
mad*^ to dctvircnino the effectiveness of the taped proqrarns in 
ieveloping inore positive attitudes of student!^ toward selected 
careers. The ox per i n^ental program was generally evaluated as a 
stucce.ss. Tliere was conclusive evidence that the program effect^nl a 
chancjf^ in the attitudes of the students. (Author/WS) 



A :;tucy of THL-: pkectctive association between congruhncy measuhes 

EASED ON WOPK-Pw'IOTIONALITY THEORY AND THE ACHIEVEMENT AND SATISFACTION 
IN ACuLT nrnKdCTIONAL GBonps. 
1. u c (i c r r F. . J . 

Pub Date Apr 72 Mate-20p.; Paper presei\ted at the Adult Evlacation 
Besearch Con f'^m nee (Chicagor Illinois, April 6-9, 1 G72) 
ECRS Price :iF-$0.65 HC-$3.29 

nf^scrirtois-* Adult Students/ Ed uca t ional Pes ear ch/ Effective 
Teaching/ ^Emoticnal Response/ *Group Dynamics/ In<^ ir uc t iona 1 Design/ 
Learning rrocer;ses/ Personality Studies/ Small Gtoup Instruction/ 
*Studrrit Teacher Relationship/ Volunteers/ *Work Attitudes/ Wotkshcp.s 

Thti raticnale, design, and data collection methods of a study of 
factors that may influence the effectiveness of adult instructional 
groups that included interaction are discussed. Two aspects to te 
considered when studyinq instructional groups are called work and 
eiDot icna lit y . The W cr k-: Emot i cna li t y Theory is discussed. Six types of 
einot icn<i li ty- - f ight, flight, pairing, dependency , counter-dependency, 
and counter-pairing-^are defined. The four levels of the concept of 
viork arc given. Related research is discussed. In the present study, 
it was hy[^cthesized that there were positive relationships between 
group relevant aspects of personality in small instructional groups of 
adult:^ and the learner^s learning achievenent and satisfaction. Forty 
volunteer 4~H leaders participated in a twc-day workshop. The. learners 
ranged in age from 27 to 57. Data for the study were collected both 
prior to the workshop from learners and instructors and from the 
learners at each instructional session during the workshop. 
Statistical analysis of the data was carried out. The findings did not 
produce a uniform pattern of associations of sufficient strength to 
support the hypothesis. The diversity in results from group to group 
and froip instructor to instructor point to the fact that group 
relevant aspects of personality had a measurable effect. (DBJ 
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Er0b7Uq^ VrC16696 

•JEW DIHFCTIONS IN THE WORID OF WORK. , A COMFEFKNCf:: FEPOPT. 
rri<:e, Charlton R. 

L'pjchn (W.E.) 'Inst, for Eroploynient Research, Kalamazoo, Mich. 
Pub Date Mar 72 Ncte-a7p. 

Available fcotn^W.E. Upjohn Institute for Employment Research, 300 
South Westncdge Avenue, Kalamazoo, Michigan 49007 (J. 75) 
EDR.^ Price nF-$0.65 HC-$3.29 

Descriptors-Blue Cellar Occupations/ ^Conference Reports/ Individual 
Eevelcpmpn t/ Job Development/ *Job Satisfaction/ ♦Labcr Problems/ 
Occupational Aspiration/ Organizational Change/ Productivity/ ♦Social 
Chan<]e/ ^Vocational De velcpment/ Work Attitudes 

Identifiers-Alieriaticn 

A 3-"day conference conducted by the W.E. Upjohn Institute for 
Emplcyrnent R<=search with the support of the Ford Foundation explored a 
range of problems that blue collar workers have with their jobs and 
discussed new directions for industrial work which i^culd decrease 
worker alienation and "humanize" the ^juality of work. The 42 
conference participants represented management, unions, the Federal 
Government, uni ver si ties^ magazines, and the Ford Foundation, Some 
sugg<:st'?d approaches for alleviating job discontent and improving 
worker attitud<-?s included job enrichment and redesign' programs, 
oryariizaticnal restructuring, and increasing opportunities for 
individual development to maximize productivity. Diverse viewpoints 
and interests are illustrated with guotations from conference 
discussions. (AG) 
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A STUDY OF THE EFFECTS GN THE FAMILY DUE TO EMPLOYMENT OF THE 
WFLFAIU MCTilFR. VOLUME III. 

Pel d man, Harold 

State Univ. of New York, Ithaca. Coll. or Human Ecology at Ccrnell 
Univ. 

Spcns Agency-Manpower Administration (DCL) , Washington, B.C. 
Pub Date .Jan 72. Ncte--625p. 
EDPS Price MF-$0.65 HC-$23.01 

Descriptors-Day Care Services/ ^Family Problems/ *Fatrily 
Relationship/ Manpower Utilization/ Mothers/ Social Welfare/ 
Unemployed/ Vocational Rehabilitation/ *Welfare Recipients/ *«ock 
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Possible programs for helping low-income families rise cut of 
poverty include training women to obtain jobs. This Volume III of the 
study takes a close look at one small poverty-ridden community in an 
attempt to provide a better understanding of the problems confronting 
such families. Several years of close anthropological observation went 
into this report. The approach and success of women's employment 
programs will depend on understanding the problems and possibilities. 
The other volumes are available as VT 014 885-014 886. (CD) 



VT0 148 85 

A rrriDY 0? THE EtTECTS ON TUK FAMILY DUE TO Ef'PLCVMFtJT r? TUP 
WFLFAHF. (1CTHHH. VOL^.^E I, FINDINGS AND IMPLICATIONS. 
Fel'Jm.in, H-icold; Feldtnan, Margaret 

St.ito 'iniv. of :iPW York, Ithaca. Coll. of llutndti Tcolcqv ai- rornell 
I) n 1 V . 

ypons Agency-Manpower Administration (DCL) , Waohin'jtnn, D.C. 
Pyih Hr-itc .Jan 72. Ncte-32'3F. 
rnRS Price 1F-$0.6': HC-^13.16 

n-sn 1 1 toLs- nay Care Stirvices/ *Fa rally Problems/ ♦Family 
.it lonsnj i:/ Manpowt-r Utilization/ Mothers/ Social Wolfarp/ 
!.'n-..,{ ] cyf..l/ Vocational Rehabilitation/ ♦Welfare recipients/ *Work 
A tt 1 ^ ii-l-;-,/ ♦Wjikitij /Jomen 

• hiim} d,it,i fion personal interviews, pa r ti ci p-in t observation 
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rural t.ov<-.i.ty ar^a, and intensive case stulie.;, this study compared 
1,3. = wciuf h accord iH'-j tc welfare, marital, nnd employment status, 
rforkino mcthori; in general were found tc have a more effect ivp home 
life and sclf-ccnct^pt , but with some marital prohloms and concerns 
about their re la ticn Fh i ps with the children and the care of their 
hones. The unemployed had more home and health problems and 
anticipated more problems if they were to work. Recommendations 
included improved training and day care opportunities. This volume I 
cf the study summarizes findings and implications from the data, -^wo 
cthei volum.-3 dre available as VT 014 886-014 a"37. (hH) 
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As several authors (Charl^n Reich and Theodor^^ Rocz^k, for instance) 
have concluded, a nrw or counter culture is emerging. It is unlikely, 
however, that this culture can or will dispen;SG with technology. 
Instead, its characteristic will be a new form of humanism in which 
the rational and irrational sides of humanity will be fused into a 
harmonious whole. Such a fusion poses a challenge to scientists and 
their platform of rational objectivity. Engineers, by contrast, are 
mediators between science and humanity. They need to recognize the 
existence and value of the less rational components new coming into 
thoir own througn the new culture. Engineers should turn towards 
huraanii^m both in their professional and personal attitudes. 
Fcof e<?sicna 1 ly , they should accept a role as a responsible mediator, 
work through thoir organizations to make sure the organization works 
-oi^ tht,. good ot 3oci(.^ty, and obtain a broad rather than 
c vprst ecial i2ed education. Personally, they should take a broad 
int<-'rt-st in society, in the cceation of art and literature, in 
history^ and in life. (Authcr/JK) 
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A s^iiHLle oi ain-jii-: =ind rrarriod re q i:;t e red riurs<3S involv^^d in r.alary 
L^Mifvjot latiop dis:.i]t-»^s in throo urban hospitali^ was used in this 
in ve-it iqrition, ",)ur.st icnna ir es werc^ sent to d'-^torinine what implications 
family membership have for tho work demands of omplcyod women. Of the 
719 -jue^^tionnai res diinributed, UfS7 were returned and 3^3 utili2ed. 
Findings revpa.ltd in this percent ion-hased :.>tudy include: (1) Ooth 
sinfjle and niarried employed women feel husbands either do net care if 
their wivo:^ mak€ more than they do, or are uncertain of the opinions 
of tlii^^ir husbando, (2) EiDplcyod woujen, especially single, feel there 
in an economic need ror tht-ir continued employment, with both, married 
and sinvjlt> women perceivincj a greater need for wives tc work than they 
fee] hur>r:and5 do, and (1) Husban'iS are more likely to feel threatened 
ty a . wife':j jreateL income than working wives realize. If the 
incomf.-r olrvant behavior of emflcyed females is to be fully understood 
or p>t(Kiicteri, it is essential that data representing much broader 
r.rqm^-'ntr, of: the populaticn be obtained. (SN) 
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rd(^ntiLier3-*LaDcr Force Participation 

A series of interviews in the San Francisco Bay area, conducted 

by IS young black men with college backgrounds, dealt with the 
employment-related experiences, problems, and attitudes of a random 
Fami'U- of tlack males who were participants in one of 11 federal and 
private manpower programs, or were labor force nonpart icl pan ts. 
Comparisons were made among those who had taken jobs and stayed, those 
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Who "had loft johs^ thoso labor torce non partici pants who had worKea at 
scmf? timp, arifl thos« whc had' iiRver worked. Various attitados v«re 
examined in rolaticn to later forcf? participation an<i dur^ition cti a 
job. Discontent with . work tiorms^ perceived discrimination, and a 
i^tcferonce for hustling (i Ilicit behav ior) were related inversely to 
labor force participation, while t he importance of home and family, 
tho drive to get ahead/ and some ccmmitnient to work values were 
related directly. Favorable perceptions of the current job shewed the 
strongest relationship to duration on a job. Job "sta yers" wer e more 
likely tc be froai .the Scuth, Fifty-f ive tables present the data, A 
descr Ipt ion ol the. interviewers' interaction with the respondents and 
suggestions for further research are included, {AG) 
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SpcnF A^j^uicy- North .Texas State Uni v, , Dent cn./ 
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Descr I. ptor.s-*Rducation/ Em floyeo Attitudes/- Ind ustr ia 1-^ Rela t iots:;/ 
♦ Job Satisfaction/ libraries/ *,'^a riagemGnt/ l^oasuremc^Mit Techniques/ 
*rfese^irch/ *nniversity libraries/'^W . : 

l(?ent ifiers-JDr/ Job Descriptive Index/ c;n Going Organi.zaticns 
The : r(»search on which this paper is based was conducted in a larqe, 
mcdorii library . which had approximately 107 full-time employees. Th«r 
sam f le seloctO'i for s t ud y consisted of. 67 employ ees, 22 male and 
female. The.: origin a 1 study explored the relationships between six 
area:s of job sat is faction and 55 individual and situational variables 
defining the work setting of the library. This article isolates the 
variable of Education in a special ai^alysis which; is intended to show 
whether ' any connection exists between the independent variable of 
educational .level and: the criterion variable of job satisfaction* The 
findings of : this study are inconclusive with regarrl to the 
relaticnsUip (if ^^Y) subsisting between educaticu anc! job 
satisfaction. More research is needed to determine whether^ the 
equivocacy in thu education/satisf act ion rela tionshi p found in this 
study is an ej.isofjic finding solely or whether, it is, in fkct, a more 
uni versa 1 pher.omonon. (Related studies are: LI00331 6 through 00 3820. ) 
(Authcr/Nlj) 
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■ De.scri pt orii-Em [:loy<=o Attitudes/ Industrial Relations/" *Job 
"i; at is fact ion/ Libr aria ns/ Libraries/' *Ma"T^ ♦Measu tement 

Techn iques/ f^odels/ * Research/ University. Li bra ries/ *Work Environment 
■ : Ident if if^rS'-JDI/ * Job . Descript ivo: Index/ ^On Go inq Organizations : : 

Orya ni za ticnai e-f f ecti veness: is ; com posed of t wo concepts : ( 1) job^ 
■satis factions and (2) ; eOT t:loyee perforioaiice. In^^ t 

of job ; sat is fact ions: : is: delimited to, incl iide f ive pr incipal areas, 
viz, , :: "yor kv :payv promotion, - people , land supervis ion. Fmployee: 
per fornidric*^- is the reci procal concept , : This pa pox is directed toward 
the job Sfjt is Cac t-io Hi} area'. This paper e^^^^ brie facet of the more 

ccin pi frhfVn -^iive study! cf Lnterun i vers! tyv^Gounci 1(1 fJ.C) li br aries. Its^ 
purpose: ■ is to c chi par e ■ a nd con trast ^ two ma jo r d i v isi ons c f t he la rgest: 
of t he TUC consor t i iim : 1 ihraries,\ The goal isi Mto' study the 1^^^ 
relating - situa tions> personal characterist ics, and policies to 
satis fact-ions and to ^behavlor•^:T he - library stud ieJ^^^i divided, in to its 
t wo ^ f unctional ha Ives:. ( 1)" Public Services Division and (2y Techn:i 
:Servic^sbivisian* It was found th Public Services employees In this ^ 
library .^ro happier than their counterparts in Technical Services. 
Each ot the five principal areas of job satisfactions are* explored for 
each divisicn ' of the library. (Related studios^are: LI003816 through 
003819 and LI003821.) ;(Author/NH) 
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The .pjf:stion which thir^ paper poises foe resolution is: Whr^t arr the 
rclritionshi pr^ (it any) existing between job sa t is f act i cri , on t'h^^ ono 
hand, iH^i cccufjci t:icn, cn the other? The answer to this query io 
signiticint for tw(; reasons: (1) thn existence of relationships raise.s 
f undaairn ta 1 ifi.^uos for consideration and (2) if no relationships 
exist; it is futile to continue down this road of inquiry. The 
tochniqucis uso.l in the study to assess employee satisfactions in a 
lacq*. , inodr^ru university library consisted of a series of formal and 
informal preson ta t ions followed by a Job Descriptive Index (JDI) 
quosticnna irt--. The emplcyees were requp3tf?d to answer the JDl cn a 
confidential basis. The occupational categories (professional library 
assistant, pro f e.ss iona 1, administrator, clerical) constitute the 
iitrati f icat icn principle upon which the data were structured. Tt was 
found t-hit, overall, the professional library assistant enjoys her 
wcrk most. N^^^xt, in overall satisfaction, is the professional 
librarian. Tne clerical emfloyee enjoys her work least. Possible 
reasonr-; for thei;o findings are discussed. (Related st\idies are: 
1100 3'^Ui through OC.iHIR and LIC03820 and C03P21.) (Author/NH) 
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Scientific investigation begins with the null hypothesis which 
states that there is i\c relationship between sets of phenomena or sets 
of variables. This hypothesis is based on the philosophical and 
physical principle that there is a tendency toward disorder in the 
universe. This is also commonly referred to as the law of entropy. In 
order to impose system and order upon the chaotic sequences of events 
in the managerial universe, methods of analysis must be discovered 
which accept the null hypothesis but also recognize the concomitant 
existence of the alternate hypothesis which states that there is a 
relaticnship between sets cf phenomena. In the spring of 1972, job 
satisfaction in. a large modern library was surveyed. The purpose of 
the study was to disccvcrr whether regular patterns of dispersion did 
exist in the library. The validity of the null hypothesis was assumed 
but the alternate hypothesis was not excluded. It was found that 
certain relationships did exist and statistical implications , of the 
data appeared to nullify the broad premises of the null hypothesis. 
(Related studies are: 11003816, 003817 and LI003819 through 003821). 
(Author/NH) 
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One instrument, the Jot Descriptive Index (JDI) , used for indexing 
job satisfaction' is described in this paper. The techniques for 
analyzing and using the data collected by administering this 
instrument are also presented. The JDI measures job satisfaction in 
the areas of pay, promoticn, supervision, work, and people on the job. 
This paper includes: (1) the critoria for selecting an instriiirent for 
measuring jcb sat istaction, (2) a heuristic model for determining job 
attitudes, (3) a heuristic model for measuring employee attitudes, (^4) 
a model illustrating actual employee attitudes in a specific 
organization and (^) an illustration of the dynamic nature of 
individual employee's feelings about his job. (Rel?ited studies are: 
11003616 and LI003818 through 003021). (*uthor/NH) 
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Job satisfaction is the feeling an employee has about his pay, his 
work, his promotion opportunities, his coworkers, and his supervisor. 
The model for conducting job satisfaction research suggested in this 
study qives specific attention to: (1) how job satisfaction can be 
measured; (2) the major pitfalls likely to ho encountered by those who 
conduct such research and (3) 'how jcb satisfaction data can be 
obtained, analyzed and interpreted by management. The universe of this 
study was comprised' of six libraries of the I nteruniversit y Council 
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(lUC) . TlK-* Job Descriptive Index (JDI) was used to measure iob 
satisfaction in the areas of pay^ proiioticii/ supervision^ wcrk^ and 
people on the job. The ultimate goal of job satisfaction research is 
two-fold: (1) to increase the understanding of employees and their 
supervisors in regard to the reasons underlying curr ent manageinent 
policies and practices and (2) to increase long-term understanding of 
the n)oanings and implications for managerial policy and practice of 
basic research in the field of job satisfaction, (Related studies are: 
LI00JP.17 through 003821), (Author/NH) 
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^'f.MnrerH of t ho ^arqet papulation that came in contact with ^he 
Concenti;.it <k3 Kmploynient Program (CEP) in ColumbuSr Ohio were stuJied. 
Virtually all were black and most were young males. Their employment 
histori^js fit the "harri-core unemployed" label, but their attitudes 
did not match this discourage.] and alienated stereotype, lany were 
unemplcyfMl prior tc CEP because they were unwillincj to accept the 
menial jobs available to them. While attitudes toward the Columbus CEP 
were generally favorable, the effectiveness of the program was 
dependent primarily on the quality of jobs it could make availal.le. 
The (uality cL jobs waii de f i ned ma i n 1 y by the wages they paid. Actual 
and p(;tontidl pa rt ic i pan t s 1 est interest wlien they felt that CEP could 
not |;rc)vide jobs that were any better than thcsea they could get on 
their own. Retdining jobs following CEP was associated with rec^'iving 
wage increases, being ferrale, and being referred directly to job.'*, 
rather than attending the c r ien ta 1 1 cn- 1 o- wor k progrrim. (Author) 
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Tden t i f if^rs-BOGST/ Business and Office Occupations Student Training 
BOOST, Business and Office Occupations Student Training, is a 
.research and develcpraent project devoted to the improvement of 
programf^ in office occupations for disadvantaged students. The project 
was designed to discover the percepticns of disadvantaged students 
ccncerning office work and to develop a program for modifying those 
perceptions that might prfwent the students from wanting to prepare 
for office occupations. It a^-sc encoiopassed the development of methods 
and materials for use in teacher education programs for preparing 
teachers of the disadvantaged. The four phases of the study were: (1) 
Identifying Student Percepticns, (2) Development of flethcds and 
Materials, (3) Tryout and Evaluation *cf BOOST Materials, and (U) 
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Ccvr io[:in(Mit of Teacher Education Progrdms fcr Toacher.s or Mio 
Cis Kivdnt^inrrl. ConcluFicns base^^ on the firhiinqs cf tho st u.iy 
includ^il: (1) Therp aro apparently no national inriexes of percoi:*- ions 
ct office work, (2) Tt-jach^rs generally havn only limiteri ofportunity 
to chanqo? [. r?rce[it i ons cf disadvantaged students, and (d) Clinical 
f xpci irnre5.7 appear to be the bent vehicle to change pprcGpticns of 
teachers about the disadvantaged. (Author/JS) 
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Idrn ti f iors-Occupat ional Awareness/ Occupational Exploration 
All levels of community education were included in. this occupational 
preparation program. Elementary school emphasis was on field trips,, 
curriculums goared to occupational choice, and development of 
rcdlintic attitudes toward work. Middle school emphasis was on 
curriculum dealing with occupational information and guidance, and 
included semi-skilled training fcr coveraged .and dropcut-prone 
students to enable them to obtain part-time after-school and summer 
jobs. Instruction at senior high school level combined on-the-job 
training or realistic simulated employment experience with vocational 
guidance and job placement services. Adults, including out-of-school 
youth, were taught marketable skills. The program was very successful 
on the elementary level as measured by pretest and posttest measures 
cf attitude toward work. Other levels were more difficult to evaluate 
at this stage, although vocational counseling was very well receivt^d 
at the senior level and enrollment in adult courses indicated 
community interest. Pecoramenda tions included: (1) greater efforts to 
enlist community support, (2) inservice training in vocational 
information for teachers, and (3) objective questionnaires to measure 
the influence of the program. (CD) 
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WUl'K. ANO NCN-WOKK: 1 N 5 T IT l)T 1 0 N A l' P H BS P £ CT I V ES . 
Dutin, Hob cut 

California Univ., Irvine, Graduate Schccl of A(i minist ration. 
Spons Agoncy^Cf f icG of Naval Research, Washinqtcn, C<.C. ^^^^r.soniipl 
and Training Research Programs Office, 
pub Datp 15 Jul 71 Note^45p. 
EDRS Price MF~$0.f^5 HC-$3.29 

Descr i ptor s-Compriudt i ve Analysis/ Farr,ily Role/ Indur:t.riaL Technology 
/ *Inst it uticns/ *Lf>isure Time/ *Kodels/ Cccupations/ Social Agencies/ 
^^Social Change/ Social Organizations/ *Work Attitudes/ Work 
Environment 

Identifiers-Work Grganizaticns 

What impact <io the institutions of society have on wcrk? To answer 
this qaesticn a distinction was drawn between titc models of social 
institutions, contrasting their characteristics and pointing out the 
iirplicaticn of each model for an understanding of work and the 
production institution. It was concluded that the " inul t i-equril" model 
cf social institutions provides a more adequate picture of in<]ustrial 
soc iet it:.s. This document sets forth the analytical grounds for 
devclc[;ing the " m u 1 1 i--equa I " model as \iell as implications for uork 
that may he drawn from . this -model. Predictions are made regarding tlie 
reldt ictis bet weon ir)stituticns and work in the future. (Author/JS) 
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r:^''PLCY?1f:NT AMP CTHIF OUTCCMES AFTER A VOCATICNAL PROGRA^: IN A 
h'F.!^ AtlLITATTCV CEN^^FH. l^illWAnKFE MEDIA FOfi PEH A3ILIT AT ION FES^Af^CIi 

C V e r s , R 0 be r t F . 

Curative 'Workshop ot Milwaukee, Wis. Research Dept.; Wisconsin 
IJni V .- , M iiwaukre . 

Sponr Agency-Junior League of ililwaukeer Wis.; Wisconsin Oiv. of 
VccdtionfilRehabiiitaticn, Madison* 
pur Catv^ Jun 7 1 Ncte-158p. 
ECRS Price ^IF-fO.^^ HC-$6.5S 

Descri pf ors-F in t-loy ment Level/ *Emplcyment Pat terns/ Fmpl oyment 
Practices/ Fmplcyment Problems/ Employment Qualifications/ *Foliowu[> 
Studies/ ^Job Satisfaction/ ♦Participant Characteristics/ Physically 
Handicapped/ rehabilitation/ Vocational Education/ ^Vocationai 
Pehabi 1 itat ion/ Vccaticnal Retraining 

This is a structured interview study of a 20% randcoi saarlf^ 
consisting of 1^^ clients interviewed a year after leavinn d 
rehabilitation center vocational program. Employment outcome i:i 
related to age, marital status, impairments, education, race, social 
class, program completion, attendance and punctuality. Clients' 
occupational distribution in the work force and a data-peop le- t h ings 
analysis of positions held are presented. Numerous ether data are 
descrih^^d: (1) client job hunting methods; (2) job satisfaction; <3) 
reasons for leaving employment; {U) living arrangements; (5) sources 
cf income; (6) support and dependency patterns; and (7) avocational 
participation and evaluation of rehabilitation services, A 
quantitative summary of 76 followup studies is included, as are tables 
and an extensive bibiicgrap hy . (Author/TL) 
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OCCUPATroNS: VAL!JE5 AND SURVIVAL. 
Th fj 1- Larson , Mrirgaret 

California Univ., Berkeley. Dept. of Industrial Engineering anc^ 
Operations Research. 

pub Date 8 May 71 Note-18p.; Paper presented at NCVGA Annual Spring 
Conference in May, 1971 

EDRS Price MF-$0.65 HC--$3.29 

Descr 1 pt ors-*Caree r Education/ Community Surveys/ Conference Reports 
/ KirployiDf^nt Patterns/ Emplcyment Trends/ Job Market/ Labor Force/ 
♦labor Market/ Labor Supply/ Occupational Aspiration/ Occupational 
Gui (hiuce/ ^(K:cupat iona 1 T n for mat ion/ Occupa tiona 1 Surveys/ ♦Vocational 
lntntrc;f:r,/ *work Attitudes 

In a :f;poech presented before the 1971 Annual Spring Conference of 
the NCVGA, the speaker addressed herself to a discussion of some of 
the major findings of the Bay Area Labor Market Project, begun in 1966 
at the University of California in Berkeley, and intended to explore 
the functioning of a large metropolitan labor market, the relationship 
between various participants and the interactions between various 
labor market practices and policies. Some findings viere that while the 
employment level in the Bay Area had grown enormously during the 
sixties, the labor force had grown younger, presenting problems of 
supervision and *'e mplcyabi lit y"'. Agency managers as well as school 
counselors felt that neither their staffs nor potential employees had 
sufficient knowledge of the local labor market. In response to this 
situation a study of the "Requirements and Design of a Comprehensive 
Labor :'^arket Information System for a Large Metropolitan Labor Market 
Area" was begun. An outline of this project was presented with a 
report of some results of the programs early stages. (BW) 



fDO^-^ur;o CGC06S7C 

A rM:"K L(*CK AT WORK, FLAY AND JOE SATISFACTION. 
Day, H • I, 

Pub Date 31 May 71 Ncte~13p.; Speech given before Canadian Guidance 
and Counselling Association Convention, Tcrcnto, Hay 30 - June 2, 1 
EDRS Price MF-$0.65 HC-B3.29 

DcKScr i pt or s- Career Planning/ * Employment/ Tndi vidua 1 Character i sties 
/ Job Analysis/ *Job Placement/ *Job Satisfaction/ Leisure Tirre/ 
♦Motivation/ Need Gratification/ Occupational Guidance/ Occupational 
Information/ *Vocaticnal Counseling 

A great dt^al of literature concerning work, flay and job 
satisfaction is summarized and integrated. ..The author discusses a 
number of different conceptions of what work actually is and concludes 
that, according to all definitions, work is an instrumental activity 
with only extrinsic satisfactions. It is his contention, however, that 
work may have intrinsically rewarding aspects. Play is viewed very 
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hroar'i" .1 (1) intrinsically lewarding; (-^.) ^^n activity wnicn 
inclu..'s .nfoL-Ltion search,, skill training, an.i '^l^'^'- 
a 1 (?) -i foL-n, of icdrniny and uehearsal. The autnor yii^t^is nol to 
sec iork am .lay as mutually exclusive activities, but to view then, 
'as cc4l--ntary Components of all activities. On thx. casis .cd.! 
for vocational counseling is proposed, which seek. ^^^^^tV;^c^lon which 
iw.. r<-laHvP deqrees cf extrinsic and intrinsic satisfaction whicn 
Illy "^c prcvict: ind to determine which individuals w-^^. i^^^J^ 
what kinds of jobs, utilizinq th« extrinsic/intr insic .,a t ir. fact ion 



what 

diinpn?ions, (TL) 
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FXTFRriAL AND INTERNAL MOTIVATIONAL FACTOPS AFFECTING THF JOINING ANi: 
STAYINf; PROCESS WITHIN ORG ANIZ ATICNS . AN OCCASIONAL REPOFT. 

.Spdiil'linyr Lloyd F. ; Scott^ W, Wayne 

South Carolina State Comnittee f:or Technical Eclucation, Columhia. 
pul) Catf^ Apr 71 Ncte-13p, 
EDRS Pricf^ KF-$0.r)5 HC-$3.29 

nos<;r L i:t or5«*Joh Satisfaction/ *Job Tenure/ Literature Reviows/ 
Occuprit ionai Mobil ity/ ^Organizations (Grou[:s) / Par ticipat ion/ 
♦ P5-;yrhol oqical NeodfV ^Research PrO[»osals/ Voluntary Acjencies 

Tin? authors prcpo5^t^- r^'^i^earch to test the hypotht^ses that externa] or 
basic factoLs influence the jcininq process in orqaniza tions, anl that 
internal [?r. ycho Iolj ica 1 factors are major determinants of the stayiiuj 
proce3S, Ihey hypothesize that pay, company policy, p^^er 
cela t ionships, and working conditions are basic motivators external to 
the individual and act to attract a worker to a job cr push him cut of 
one. . Internal psychological factors, such as favorable climate, 
permissiveness, challenge, and equity, are factors that influence job 
satisfaction and serve as staying motivators. (RA) 
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A STI'JPa'ISE DISCPTMINANT ANALYSIS OF JOB SATISFACTION AND GPOUP 
COliES T VKNF.SS OF BIRACIAL BLUE AND WHITE COLLAR WORKERS. 

^lil utinovich, Jugoslav ; And Others 

Temple Univ,, Philadelphia, Pa, 

Pub Date 16 Apr 71 Note-12p,; Paper presented at the 42nd Annual 
Meeting of the Eastern Psychological Association, 16 April 1971 
F.DRS Price ME-$0.65 HC-$3.29 

no:^cr Lptors-Elue Collar Occupations/ *Caltaral Factors/ Ruiplcyme nt 
Potential/ <^Group Unity/ *Job Satisfaction/ ^Leadership Styles/ 
Organizational Climate/ ♦Race Influences/ Racial Factors/ White Collar 
Occupations/ Work Attitudes 
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Tho authcri^ ' investicjated dif ferences in the job ea tisf act ion "ai\fl 
group cchf*5v iveriess of blue^collar and white-col lar workers under 
par tAcipat i ve ; authoritative leadership styles ; f or Neqroes and 
whites. The Jub Descriptive Index, Seashore^s measure of group 
cohesi vc^hoss, arid Likdrt • s '"Prof ile of ; Organizational Char acterist ics" 
viiore used. Sorae findings were: (1) both races had higher .job 
sat is fact ion with work , super vis ion; co- wo rke rs^ p ay > and promotion 
under par tic i pat ive than under authoritative leadership style; (2) the 
mere participative, the leadership style the higher group cohesi veness; 
<3) there is substantia~lly high correlation between supervisory style 
and group cohesiveness; (4) tho highest, correlation was between 
leadership style and 'job satisfaction with supervision and between 
group cches ivoness a nd co-workers; (5) the most powerf ul discriminant 
variahlo; between Negro and white bl ue-ccllar and wh ite-collar wc rkers 
was fol lowed b y pro motion r super vision/ and group cohes ive ness; (6)^ 
race tonds to hrive limited influence ^on the job satisfaction-tof 
workers^ but the studly showed greater differences between Negroes^^ a 
whites in relation to their jobs; and , (7) in general there was 
; subst ant ial ■ positive correlation between determinants of job 
satisfaction, leadership, style, and group cohesiveness. ^Author) 



"SKIl.l. ,LKVKL .AS ^ "l-ACTOF IN THE FFLAFIONSHIP EE^WFFN WCHKP;'^ 
r^ATJjn-ACTION ■ AM) W0IU;FR P^EfiFCFMANCE. 

Warner IVMin ii-; A.; WarnerV Stephen J. \- 
'A^ash i ruilon Strite Diiiv, Puliman. 

?\\h D-itr 9 Apu 71. Ncte-8p,; Paper presented at the S'outheL'n Sccioty 
Loi: pliiLcsopby '^nd Psychology in A t hens, ^ Georg ia , April. 1971 

rDr:> Price ,^F-$0.65 nc-$3.29 _ „ - • ' - ; ♦ 

Pesc: iptors-*JoL- ^^at is f act icn/.- *Job Skills/ Need Gra'tif icat i on/ 
Operant Cond i ti cpning/ Perfornance/ ♦Porf or.nance Factors/ 

♦Perhforcement/ ' Vocational A d justmen t/ < *«ork Attitudes/ ' Wbrk 
F n vi ronmciit/ Work Experience * • . * 

Thirty-threo adult , male. , employees at a chemical plant completed a 
Worker Opinion Quest icnnaite (WOQ) designed ,to yield a measure of 
worker satis fact ion. The guality of, their job performance was obtainod 
ty^nccins of supervisor .ratings.- Eighteen of tho subjects wi-»re involved 
in "skillot] labor .and fifteen in "anskilled" labor. It Wc-.s 
hypot hesi2e<i that the ^rela.t ibnship between satisfaction and 
perforirance would be signif ica ntly different .for. the tvic grouc?^. The 
mean WO^; scores fot tho twc groups did not differ significantly, noi- 
did thr irean . [:oi f or ir.ance ratings. The Pearscn pr od jc t -iPCfnen r ' 
coefficients of ^correlation between perf crroance ratings and '^OQ L^Gcrer> 
were significantly different. The authors offer a reformulation of 
their orirjiral hypothesis based on an operant behavior *ir,Cvi^i?l. 
(Aut hcr's/TL). 
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/V';;;d[it Till: goal;js vocattonal satisfaction and competen^:r! 

Amfvric^i n Per::;oTvne 1 ^ a nd Guiflance Assoc iatioa. Wash inii ten, C. C. ; Ohio 
State Univ,v Coliinibi|s/ Center for Vocaticnal and Technical Eciucaticn, 
: Pub Hate 6 Apr 71 Note-8p,; Paper presente;] at the Airerican 
Ffrsounol anil GuLdauce Association Convention in Atlantic City/ New 
Jorsry, April 1971 • 

. IsDiri Price I1F--$0.<S;S HC^$3.29 • 

OoGcr iY'tor <^-*f:<lucat ional Ob jectives/ > Job Satisfaction/ >Job Skills/ 
n.ca.surciiuMit/ = « Goals/ MeasuremGnt Techniques/ Res^.arch 

Critorid/ ♦Vocational Education/ Vocational Interests 

. The Naticnal Asscossnient of Educational Froqxoss!s efforts to measure 
pLoqress toward a commonly accepted educational goal vocational 
i^atisfaction ^nd competence • are discussed. The attempt to 
operational ize the goal resulted in a set of capabilities prerf^guisite 
to the ultimate goal attainment. The difficulties with this "general" 
set : are ronsidcred^ one cf which is that it does not assess 
capabilities specific to any given occupation. Such a task is viewed 
as ovorw holmijig, necessary, but not susceptible to immed ia to sol ution. 
The romaindec cC the paper elaborates some possihle interim assessmerjt 
procedures. The au thor concludes that the assessment of vocational 
education tc datj? has been ambitious and rigorc:us and that the 
difficulties inherent in the process are new exposed, (TL) 
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- : H "GIH IS . AND THE WORLD CE ' WORK : GCC^J P ATI CM AL 

; ^KNOWLh'nivF.;-. ATTITUDhry, 'A^^D PLAKS, 

Lcr,- -^-Sy .Ivia-: L. . And, Others . ■ ■■: ■ -■,;:■.■:■.{;,■' 

; Oh io ■ : Stat e Un iv , , Columbus, Center : f cr Vocaticnal ; and Technical 
-'Education,- . \ 
: ? iSi^ons ; Ag«hcy-Of f ice of E ducat icn. (DHEW) , Washing ten ^ E.C. Bureau of 
■■•-■•••■Eesear'c^i ,,: ■ - - '^ :^':V ■ ■ V \: -v^-. 

:;:Re port vt<o*;-KCD-Sx^r-42,'''''' ■ -Cr':'''. ■ "Vviv.:^:^ ^ r^y-^-:'- ' 

■■■puh D-at.e' 'Jan' 7V^ Ncte-56p. . ' -l-v . 

• ■ EDHS Price HF-SO.GS HC-$3, 29 . . ■ ' • ; 

' pescriptors--Career Planning/ Correlaticn/ *r:ducational Object i ves/. 

♦ Females/- H School Studonts/ ■ Jndiyidual^^^^ : C 

♦Occupat iona 1 Aspiration/ Occupationa 1 Information/ School Size/ 
; : Senior£/ *Socioeconomic Influences/ *Work A tti^ 

. Jd>?utiriers*^v:or Id of Wcrk\/ 'y^- \ y-' ['. 

In an effort to provide educational planners and ccunselors with 
information related to the educational and vocational needs of girls', 
this:; study of the plans, as fixations, and .work; knowledge and attitudes 
; cfi; f ema le high ^-chocl seniors analyzes the effects cf: community size 
tyi*e of school, cind social status^ A que stionnaire was administered to 
3 6*^ .sen ior girls frcfm s^x vocationa 1, comprehensive, and; genera 1 
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acad<^MIi':t^.: ' schools in. f-liohijanr Kentucky, in J Oh if). v'i*^-^t ioruv w.->i;i' 
inclu(if^<l on - work -ittitudeSy work knowleayo, and ptirsonal jnd taniily 
cbaractor Lst ics. An.alysis of variance and "an i rtercoi: rcla t ion roatuix 
were : useii to (letennine interroiationshipo betwe^jn ^variables* -Thfj . 
results show r.hat social status and community si:;^;e ha ve positi vo; - 
effects on knowledc]^* and negative effect's on plans for full time work, v 
Vocational school girls shewed iiicre interest in finaacial rewards of 
work and in early marriage t han did grad ua tes of ether types of 
schools. Recommendations for further research and for possible chahqes 
in educational prcgraiiis are made/ The findings of this study will he 
used to develop a curriculum uait,- "Planning Ahead tor the World' of 
Work," designed to assist girls in prepa ring raor e adequately for th^vir 
i:rohablG futures. (OM) 



Dl:^Al)VANT/vaRD AND N0N'-DISADVAMTAaED : UBERN HI(5H SCHC0L STUDENTS" 
PKRCFPTTONS OF WORK WITHIN GENIilRAL MEBCHANDISE 8ETAIL DEPARTMENT' 
STOPE^ir ■ ■■ 

Bennett J ames (Sordon, Jr. 

Council for Distributive Teacher Education. ; Rutgers/ The State 
Uni v. / Mew Br un:^ wick V N« J» Dept. of Vocational-Technical Education. 
Heport No^-CDTE-Frcf-Dull-3er-23 
Puh Date 71 Mote-105p. 

Descriptor s- Affluent Youth/ Car eer Plann ing/ *Oisad vantaged Youth/- 
♦ Distributive riducation/ Educational Needs/ Occupation a 1 Aspiration/ 
Cccupat ion a 1 I nf or ina t ion/ Perception/ Research Pro jects/ *S tilde nt 
Opinion/ *{Jrban Youth/ Vocational Counseling/ ♦Work Attitudes 

This /:;rud y identif ies the perceptions of urban disadvantaged lOt h 
grade St udents toward employment in distributive education occupations 
within general fnerchandise department stores^ and compares these 
perceptions with those held by urban 10th graide students hot 
ccnsid%:L ed d isadvantr^ ged and with those already employed in department 
stores. Based cn analysis of data collected # it was revealed that 

. there V ate; signif icant differenceis in perceptions held by students and 
by workers toward employment in distributive occupations within 
genera 1- more hand iso department stores. The sttjdy further revealed that 
the poor work percepticns cf youth are a contributing factor to lew 
enrol l.iDents • in the vocational distr ibutive education programs. 
Heccmmendaticns include the need for: (1) occupational infcrmaticn 

^programsv <2) f ield trips, (3) baisic business courses and junior high 
school explcratary programs, and (U) the realization among teacher 
coordinators that disadvantaged students prefer vork tc welfare. The 
full dissertation on which this is based is available as ED 033 209. • 
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rut RFLATICN OF S Af?PLE DEHCGHAPHIC CM A 3 ACT TST ICS TO JOD " 
SATISP ACTION. / 

Jury, Philip A. ; And Othecs 

Miiinesotci Uni-v . ^ Minneapolis/ IrniuGtrla 1 Rela t ions ContGc, 
St;<:nn Aqency-Of f ice of ??aval Research, Washinyton^ H.C/ pprr^orin<^l 
and Trainiruj Research ProqraBS Office, 
. Pub ta tf-: r-7 1 Not€-26p. 

ECKi:; Price >lF-$0.65 HC-S3.29 

Descriptors-EBusiness/ Demography/ Educational Background/ ♦Emf.ioyee 
Attitudes/ Factor Analysis/ ♦Job Satisfaction/ Job Tenure/ *,^anacjement 
/ rieasureinetit Techniques/ *Organizat ions (Groups)/ Sex Differences 

In order to examine the effects of such deinographic characteristics 
as sex^ age, educaticn^ occupational tenure and status, company and 
job tenure and oanageBen.t level cn job satisfaction, the responses of 
1,139 exempt employees in six companies to 28 satisf action scales were 
factor analyzed. In comparing the factor structures for the various 
demographic groupings, patterns of scale loadings access groupings 
were eniphasized. It was expected, that some factors would be common for 
all demographic groupings of employees, while other factcrs would vary 
in their patterns of scale leadings. The resulting factor structures 
^:howe.d that fdctcrf: related to compensation aiul personal progress and 
developnient work aspects had very similar scale loadings for all 
"groupings of employees. HoiKever, the tvo remain ing factors that dealt 
with superior-suhc rdinate /interactions and the context of the 
organization were perceived differently among the demographic 
groupings, IImig the conclusion of the study was that demographic 
character istics reflected / a di f fere nee in the percept ion of 
organ izaticnalrreldtcd variables but. not in the perception of 
individual-related variables for job satisfaction^ (Author) ^ 
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DET£R:^INANTS OF CiLCDAL S ATIS F ACTIO N : 0 RG AN IZ AT ION A L DI FFF R E.^:C FS . . . 
Nez7er,. I^ildred; And Others 

Minnesota nniv.^ -^innea.pclis. Industrial Relations Cent 
Spons Agency--Of f ice of Naval Research, Wash ingt on, r« C, Personnel: 
and Training Research Programs Office. ^ > .. 

■ Pub Date 7 1 Ncte-22p« . .•'.■■■^ 

■''.:ECRr>'; Price MF-«0.;63; HC^$3.29' ' ' V ' 

Descriptors- Business/ *Emplcyee Attitudes/ *!!mploy ment Opportun it ies ; 
/ Factor ■ Analysis/ *Job Sat isf act ion/ * Management/ Meaiiurornoiit 
Instrurents/ Measur.eiTient Techniques/ Wodels/ Multiple negres:;ion 
.Analysis/ ♦Organisations (Groups) / Research Hethodology 
y : To identiiy^thc V determinants of satisf act ion for manager:?, a 
Decremental Stepwise Multiple Regression analysis was run on the 
t{xempt employees in five companies, "There were 27 predictor variables. 
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cacii r*' 1 lrf:t in j satisfaction with oome sp^^citir i.spf-^ct ot yovr. ' rio 
vduiillc: to [^r^riicted was giohdl satisfaction. It was (^xtJCCliMi thit 
t lu? rif-t t»r in i nan t s wcul.l vary from couFany to ccni['any bcc.ni:u- tlio 
coir.pHiiy situations are different and the determinants would reflect 
the particular situations. The resulting individual ccmpany rpgrossion 
nicdpls did show differ^^nces even though these five ccmt^mies were 
meiTibers of the same corporation. The results of this study do not 
explain why there are differences or what effects manipulation of the 
deter irinants would have; these questions require further study. The 
method, however, dees describe the factors accounting for global 
satisfaction for particular companies. The method is generali-zab ie and 
can be used as a followup measure of change resulting from 
experimental manipulations of the determinants. (Author) 
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SnpVFY OF WORKING CCNDITICNS. FINAL PEPORT ON UNlVARIAXr M'D 
EIVARTATF TAiiLES. 

Hiclii(jan iliiiv. , Ann Arhor. Survey nosf}arch Center, 

ISpon? A joncy- Depart went of Labor, Washington, C. C. Frrfl oymf^rit 
Standard s Ad m in i str a t ion . 

Pub Date Nov 70 Ncte-'502p. 

Available f rom-Super intendent cf Docuifients, U.S. Gcvernnpnt Printinq 
Office^ Washington, D.C. 20a02 (2916-0001, 53.50) 
£DRS Price MF-$0.65 HC-$19.7U 

Descri i: tors- Health/ Inccme/ *Tnd ust r ia 1 Relations/ Interpersonal 
Rela t ion.shif/ *Job Satisfaction/ *Labor Conditions/ ^Labor Problems/ 
Labor Standards/ Measurement Techniques/ *National Surveys/ Safety/ 
Tables (Cata)/ Work Environment 

A nationwide survey of employed persons was conducted to provide 
inforraticn on labor standards problems, assess the impact cf working 
conditions on workers, develop job satisfaction measures, and 
establiiih statistics for similar lata collections. The survey revealed 
that the majority cf workers expressed satisfaction with their jobs 
hut they alsc identified problems in labor standards areas, 
frincipally those involving health, safety, and income. But even more 
than these traditional labor standards areas, workers considered 
problems* of job content and work relationships to be of major 
importance. Two job satisfaction measures suitable for use in surveys 
cf workers in heterogeneous occupations were developed, Jobsat '70 and 
Content Free Job Satisfaction. Determination of their validity will 
depend on future use. There was not necessarily a high correlation 
between work-related problems and job satisfaction. Results of the 
survey are presented in detailed statistical tabulations, with 
narrative data to highlight the problems reported by workers and to 
describe measures employed in the analysis. (MF) 
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Maslcw, Albert P. 
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Commi.^sion, Washington, D.C. 
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Satisfaction/ Job Skills/ Males/ ^Promotion (Occupational)/ Sex 
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TUii' f |:GL-t. discusses the job factors, at+ltudRS anri pr.^^riv'^r.ny. 
affect ^ ho relative ad vancero^-^nt and turnovc:?r of mm dU'l vionu>v .in 

fe'-ieial criurer.i. The study of advancement utilized the respcin^e:; of 
11, 000 iTiiMi and 15, COO wciren. Findings included that wctnen wfr<- rroit^ 
highly oducated, participated as much or mcro, wer.^ older and had more ) 
S(^rvir.>^ than men within the same grade. Women and men prefr:?rrfcd men 
suporvi.-;Qr.s, women did not have as high aspirdticns as men. Close to 
10, 000 ^ju.^;ition naires wv^re received for the turnover study. Th(:? 
cvetall^ turnovor rate for women was consistently higher than for men. 
Cccup^ition and ago had a significant impact on turnover. However, sex 
diiferenccrs are greatly reduced when turnover rates arc studied within 
segment:; of the total group. Another phase of the study concerned work 
attitudes and ex pccta t ions. Both men and women agreed on the ideal ioh 
aspects and cn job satisfaction. (SJ) 
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HFLATTCM.3HIP OF PROFICIENCY RATING55 AND PEPSONALITY TRAITS TO JOB 
SUCCT-->fJ ^r.F STK NOGH APHIC ANE SECRETARIAL SCIENCE! GRACUATHS. FINAL 
EiEPOPT. 

Rothwell^ Wade D.; Baker, Richard A. 

Auburn Hniv., Ala. Dept. of Vocational and Adult Education. 
Spon.s Agency-Office of Education (DHEW) , Washington, C.C# Bureau of 
Research. 

Bureau No» ~UR- 9-C-O 1 a 
nrant-OFG-a-g- 1 00 0 1 4-00 2C-0 57 
Pub Date Jul 70 Ncte-37p. 
EDHS Price MF-$0.65 HC-$3.29 

Rescript or s- Ac h i»^vei?.en t/ Business Ed uca t ion/ Employer A tt i t\ider,/ 
♦Individual Characteristics/ *dob Satisfaction/ Personality Assessment 
/ Post Secondary Education/ ^Predictive Measurement/ Prognostic Tests/ 
Secretaries/ <^St enog ra phers/ S tenogra phy/ *Vocat ional Ad just men t 

To determine whether achievement on selected stenographic and 
personality tests is a predictive measure of job success when the 
employee is evaluated using the Minnesota Sa tisf ac toriness Scales as a 
method of measuring job performance, this study tested 300 
stenographic and secretarial majors in Alabama State technical 
institutions and junicr colleges, and 123 graduates *-Miiployed as 
stenographers or secretaries. Using statistical analysis of the data, 
it was concluded that the National Business Entrance SteaoqcHphic Tnst 
and four of the 16 personality traits as measured by the 16 P.F. 
Personality Test are predictors of job success when using the 
Minnesota Sat isf ac tcr iness Scales. To analyse the data, researchers 
used correlation, analysis of variance, statistical "t", and chi 
squarf- statistical analysis. (Author) 
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JOB '.SAIISF ACTIONS ANC WOEK; VALUcS FCH WGPIEN. 
131c) i, Cnris,, Jr . ■ ■ ■ ; . 

ilrSLcuin Junior Coll., Bryn Mdwr, ?a, 
. .. RepCLt: No.-IRn-70-yO • 
Pub Date <lul 7 0 Nct.e-15p. 
2DB:} Ptic'y ni--S0,6b IK~$3.21 \ ^ 

Descrifton'J-Cfireer Plannin Planning/ Guidance 

. CcunsfXinq/ *Job Satisfaction/ ♦Junior Colleges/' Self ' Actualization/' 
Surveys/ ;*Values/ *Work Attitudes/ *iloL-king Women 

This survey investigates celationahips between the work values of 
l,a71 women with certain demographic variablos in order to provide 
planniny and counseling information for educational and ether 
institutions. The . work value£--defined by Eyde (1962)--are expressed 
needs for: dominaace-recognition, economic success, independence, 
iriter«stinq activity, mastecy-achievament , and social status, 
nemcgraphif: variables linked with work values are marital, status , age, 
educational attainment, current employment status, career pattern, 
socio-economic status, and field of work. Tabulations comparing work 
lvalues with the demographic variables, indicate that the central reason ' 
women work i ; and that this rea son is closely 

foil o w e (J i) y oc i a 1 ii e e d f u 1 f i 1 1 m o n t . A n o t h e r i m p o r t a n t w c r k v a 1 u e / one 
closely as.sociated with social . opportunities. Is the interest 
generated by; the activity. The value of indepondence at; pears 
relatively inoderate compared witli the others. On the other hand, the 
t wo least important work, values indicated were the achievemen t of 
dcminancf!^^ o^^ and economic success. (JO) ; 



THE JOE ATTITriDES CF WORKEBS FRCM DIFFERENT ETHNIC eACKGr?ClINDS. ' 
Kat^ell, Raymond A.; And Others 
New York Univ., N.Y. 

Spohs Agency-Department of Labttr, Washington, D.C.^ 
Pub Date 30 Jiin 70 Note-113p.. 
^Available f rom-Naticna 1 Technical Information S^cvice, nperatidns 
Division, Springfield, Virginia 22151 (PD 194' 777, MF $0.9'-:; see 
. catalog ifor^ hardcopy price) ■';...:: ..' 

EDRS Price KF-$C.b5 HC-$6.5e : : ... 

Descriptors-* Blue Cellar Occupations/ *Entcy Workers/ Job 
Satisfaction/ Negroes/ Questionnaires/ ♦Racial Diffecences/ 
♦Socioeconomic Status/ ♦Work Attitudes 

■To, help minority group Americans become integrated into our 
industrial system, organizations need inforoation on differences' in 
/*t*i*ud<?s Of white and black male employees, particularly how they 
perceive and react to supervisors. A pilot study deionstrated the 
feasibility of the questicnnaire method, foe the target sample and 
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i 1 lum in.a trd the sccpo of topics to be included. A survey of nH.iLly ^>00 
white and ^00 black workers in eight cooper^ tin*.] ccmpanios in t 
northeastern United States yielded the following results: (1) slightly 
positive job attitudes, (2) somewhat greater satisfaction among black 
workers on the average, but not for each individual company, (3) 
higher perfcrmance ratings amcnq satisfied employees, (U) greater 
concern with promotions and the future in general among blacks, and 
(S) mcrierate satisfacticn with supervision among both blacks and 
whites. (HH) 
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iiFUnnil'U; THE GAP, AN INDEPENDENT CAHE STUDY. 

Amt?ric-in Telephone and Telegrapii Co., Now York, ■^.Y.; Instifut.o fur 
Fducational Development, New York, N.Y. 
Pub Date May 70 Ncte-67p. 
LCnr; Price MF-$C.65 HC-$3.29 

Descr i pt or s~ Dropout Prevention/ * Employee Att itudcs/ I nser vice 
Teacher Fducaticn/ Instructional Trips/ Noncollege preparatory 
Students/ ♦Occupational Guidance/ School Industry Relationship/ 
♦Student Motivation/ Teacher Workshops/ *Wcrk Attitudes 

Amprican Telephone and Telegraph instigated this program to help 
students discover how their schooling relates to assuminj the 
responsibilities of citizenship, useful careers, earning powpr, and 
the possibilities of work that satisfies. The four interrelated 
objectives are tc: (1) help students who are underachievers, (2) break 
dcwn barriers and bridge the communications gap between students, 
counoolors, teachers, businessmen, and public officials, (3) improve 
the educational process, and (U) arrange for the cooperation of many 
businfj:3sos and public organizations. Five programs are available to 
accomplish these objectives: (1) U-week counselor-teacher summ(?r 
workshops, (2) l^day teacher workshops at local businesses, (3) six 
half^day workshops for students, (U) all-year-long company resource 
programs, and (S) evening parent workshops. Guidelines for 
i IT[) lementa ticn and suggestions fcr conducting workshops are provider]. 
Materials used for establishing and evaluating worKshops which have 
been con(3ucted are included in the appendix. (RH) 
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THF RELATIVE I pr^RT AN CE CF JOB FACTORS: A N Ea^ (1 E ASU RIC M F NT APFRnAC-'. 
Nealey, Stanley f^. 

Colorado State l^niv.. Ft. Collins. Dept. of Psychology. 
Spon^- Agency-Office ci Naval Research, Washington, E.G. Pers'orTi^-l 
and Tra iii in g Branch. 
Report MC.-TP-1 
Pur ta+e May 7 0 Mcte-^dp. 
EDR.S Price MF-$0.65 HC-$3.;^9 
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D^rjcr i r:f ors--n;j Connection/ Kconcmic Factors/ *Eai}:loyeo? A 1 1 1 1 fifioi-/ 
Factot Structure/ (iroiips/ Income/ *Job iJ^tisf .action/ »>lf:asuroTncMil: 
Tech ni'-i 1.1 f}s/ i^o ralo/ Occupationa 1 Choice/ *Personr]ol Pol icy/ Frr ii^cnarrl 
Selection/ Productivity/ -bating Scales/ *[^es<?arch •'^e t hod c loq y/ Seamen/ 
Super vis- i en 

Th3:S paper reports on a new ttfo-phase mRasaromerit technique that 
permits a diroct ccniparison of the perceivel relative importance, of 
economic vs. rion- eccnom ic factors in a job situation in accounting fox 
personnol retention, the willingness to produce, and job satisfaction. 
The paired ccmpar ii-on method was used to n^easure the prcfe"renc€S of 91 
enlisted nien aboard a U.S. Navy destroyer for seven different job 
classif icat icns, seven supervisors, and seven groups cf co-worker.s. In 
a si:Cond phase of the study, ti^e.rie - three job factors vere comtined, 
together with various amounts' of pay, to form two-factcr composites, 
e.g. job A an I Supervisor B, or work group C and pay Ninety-seven 
enlisted men in the same setting made preference judgments araonq these 
compoirites. Multiple correlation was used to predict prc^ferences for 
these ccmposites from the job factor scale values obt ained in phase 
one. TJsinq beta weights and coefficients of determination of part 
correlations ar> criteria of importance, it appeared that type of work, 
fcllpwod closely by pay, was. perceived as highly important in 
deter irining reen listment , production, and job sa t isf act icn. Co--wcrkers 
and supervision, in that order, were seen as less important. 
Implications of the raethcd and findings to the foraiation of personnel 
policy are considered. (Author) 
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AllTOM.'JMY IN WOBK. SECOND EDITION. 
Bar r ados, P'aria : 

McGili rjniv. , Montreal (Quebec) . Industrial Relations Centre. 

Spon-s Agency-Canadian Dept. of Regional Kconcmic Expansion, rttawa 
(On ta r io) . .. , 

Pub Cat o Mar 7C Ncte-SUp. 
. KDRS Price MP- $0.6 5 MC--$3.29 

Doscriptors-*Atfective Behavior/ Econom ic Fact or s/ ♦Job S-itir^f action 
/ ♦Job Training/ ''•Li terature Re views/ Motivation/ * Per f or fTiance/ 
Research Reviews (Publications)/ Rescurce Allocations/ Sccia 1 Factors 
• The study gives the n indings 'f rom a careful review of the available 
literature cn autoncmy en the job, its related boh ayioial respon.ses, 
and the socioeconomic factors in the background of the worker which 
vary froTH low to high autonctny jobs. -^The document also provides ''a list 
of majcr crgani-^aticnal variables which social scientists have 
identified as affecting success and perf orinancp., and an analysis of 
hew the variables affect behavior. Suggestions , are made about the 
provision of a theoretical abstraction of the variables to ^ake them 
applicable in diverse organizational contexts. The study is expected 
to clarify partially seme guest ions relating to talent development, 
occupational allccation, adaptability of workers, training of workersr 
worker satisfactions, and perf oraiance. Related docuraents are available 
as VT Oil 591-011 595. (Authcr/JS) 
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vcFK op(;anizat TONn, REiiAVrcjrjR ATTiTiiDris, r»L'C(n;n fi:niTji)N. 

Ryant, JoGcph C, 

McGili Univ., Montreal (Quebec), Industrial Relations Crntro. 
Spons Aq(^ ncy- Cana di an Dept. of Rocjional Econcmic Plxpanisicn, ctt.iwd 
(Ontario) . 

Pub Date Mar 7C Ncte--200p. 
EDRS Prices '^F-SO.bS HC-$6.5e 

Descr L p tor behavior Patterns/ Behavior Standards/ * Job 
Satisfaction/ Job Training/ ♦Literature Reviews/ ^Manpower Dcvclcpnumt 
/ Manpower Utilization/ Models/ ♦Work Attitudes 

Hoping to clarify partially some of the questions r-?latino to trilrnt 
development, occupational allocation, adaptability of workers, 
traininq of workers, worker satisfactions and performance, a search of 
related literature was conducted by dividing the iDa^erial into tive 
major categories: (1) technology, (2) organizational structure, (3) 
int raper sona 1 factors, (4) environmental factors, and (5) 
interpersonal factors. The results of this study are intended for: (1) 
classifying emplcy irent opportunities as a basis for prescribing 
compatible jobs for different types of people, (2) classifyinq the 
behavior required for survival and success in various job settings, 
(it) identifying and classifying the variables new operating in 
educational and resocializing instit uti ons, and (U) specifying models 
for social systems in training centers. Four related documents are 
available as VT 011 591-011 595 in this issue. (Author/JS) 
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SOME VARIABLES WHY SO FEW HIGH SCHOOL GRADrJATES ATTEND POST-HIGH 
SCHCCL AREA VOCATIONAL SCHOOLS. 

Farning, Max 

Pub Uat.e .70. Note-21p.; Part of Ph.D. thesis submitted to the 
Faculty of the Graduate School^ University of Minnesota 
EDRS Price MF-$0.65 HC-$3.29 

Descr iptors--Blue Collar Occupations/ Caucasian Students/ 
♦Educational Attitudes/ *High School Graduates/ Negro Students/ 
Occupational Choice/ Parent Influence/ Post High School Guidance/ Post 
Secondary Education/ ♦Racial Differences/ Student Attitudes/ ♦Urban 
Youth/ Vocational Schools/ ♦Work Attitudes 

Identifiers-Minnesota 

The purpose of this study was to deter mine wh y so tew black male 
high school graduates in the Min nea polis-St . Paul^ Minnesota, area 
attend post-high school area vocational schools. The investigator 
developed an instrument comprised of ten Likert-type scales and one 
true-false scale to test for differences between groups cf students on 
theii perception of labor unions, area vocational schools, blue collar 
work, raiddle-class values^ their parents* perception of education. 



33 



their frif-nds» porcepticn of education, the concept "education is 
good," the concept "teachers are good," the concept "counselors are 
good," and their kncwledge about area vocational schools. The suhje-cts 
were raudoir^ly selected frcm the population of male high school seniors 
attending two inner city high schools in St, Paul, Minnesota* There 
were two randomly stratified random samplings: students were randomly 
selected within the parameters of race and (a) what they expected to 
ho doing the next year, and (b) what they would like to be doing the 
next year. Analysis of variance/ using orthogonal contrasts, was the 
principal statistical technique used, (Author/JM) 
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The mission of the ERIC CLEARINt;H()USE ON VCXIATIONAI ANI) 
TECHNICAL EDUCATION '\s ti> .^L'quin*, prori's.s, :ind disscminati* ic< 
.search i\\\d related inforniiitioti .iiui inntnictiDiial inntcri,il.H vm at i«in;il 
and technical education and rehitcd fields. It in linki'd (o thr lldumtioniil 
Resources Information Center (ERIC), tlie national inforni;itioit system 
for education. 



PRODUCTS 

The information in the ERIC system is made available to users 
through several information access products. Documents and 
journal articles are acquired, selected, abstracted, indexed, and 
prepared for announcement in these publications. The docu- 
ment's abstract can be read in the same ERIC publication in 
which it is indexed. The full text of announced documents is 
available from the original source or from the ERIC Document 
Reproduction Service (EDRS) in microfiche and hard copy form. 

♦ ABSTRACTS OF INSTRUCTIONAL MATERIALS IN 
VOCATIONAL AND TECHNICAL EDUCATION (AIM), 
a quarterly publication, provides indexes to and abstracts 
of a variety of instructional materials intended primarily 
for teacher or student use. 

* ABSTRACTS OF RESEARCH MATERIALS IN VOCA- 
TIONAL AND TECHNICAL EDUCATION (ARM) is 
published quarterly and provides indexes to and abstracts 
of research and related materials. 

* COMPUTER TAPES of AIM and ARM contain resumes 
of over 6,000 documents on vocational and technical 
education that have not appeared in RIE. 

• RESEARCH IN EDUCATION (RIE) and CURRENT 
INDEX TO JOURNALS IN EDUCATION (CIJE) are 
monthly publications. Many of the documents an- 
nounced in AIM and ARM are also listed in RIE, the 
Central ERIC publication. Journal articles reviewed 
by the Clearinghouse are announced in CIJE, the CCM 
Corporation publication. 

CAREER EDUCATION 

A new project, the Supportive Information for the Compre- 
hensive Career Education Model (SI/CCEM), is using the 
ERIC document base to provide information for the devel- 
opment of the Comprehensive Career Education Model 
(CCEM). In addition to using ERIC, the project staff is 
helping to acquire additional materials for CCEM. Many of 
these arc being announced in AIM, ARM, and RIE. 



INFORMATION ANALYSIS 

The Clearinghouse engages in extensive information analysis 
activities designed to review, analyze, synthesize, and interpret 
the literature on topics of critical importance to vocational 
and technical education. Review and synthesis papers have 
been prepared on many problems or processes of interest to 
the entire field. Current emphasis is upon interpretation of 
major concepts in the literature for specific audiences. Recent 
career education publications have been developed that clarify 
and synthesize for program developers and decision-makers the 
theoretical, philosophical, and historical bases for career edu' 
cation. 
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In order to provide information on ways of utilizing effectively 
the ERIC document base, the Clearinghouse provides the fol- 
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1. Information on the location of ERIC microfiche 
collections; 

2. Information on how to order ERIC access products 
(AIM, ARM, RIE, and CIJE); 

3. Bibliographies on timely vocational-technical and 
related topics such as (1) career education, (2) voca- 
tional education leadership development, (3) voca- 
tional education for disadvantaged groups, (4) cor- 
rectionaJ institutions, (5) cooperative vocational 
education^ (6) information system for vocational 
decisions, and (7) management systems in voca- 
tional education; 

4. Brochures describing ERIC operations and products; 

5. Directing users to sources of information required 
for solving specific problems; and 

6. Referral of requests to agencies that can provide 
special services. 

YOUR INPUTS 

Your comments, suggestions, and questions are always ^velcomed 
at the Clearinghouse. In addition, any documents you feel are 
beneficial to educators may be sent to the Clearinghouse for pos- 
sible selection and inclusion into AIM, ARM, or RIE. 
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